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Here are some of the strategies we use, as needed/appropriate, to make your child’s appointment as accessible as possible:

· We operate from wheelchair accessible buildings.

· We welcome parents letting us know of any environmental changes or strategies that you feel we could make to ensure that your child is comfortable e.g., low level lighting, visual schedule, use of timer, use of movement breaks, photos of the therapy staff and the treatment room prior to attending an appointment.  

· Children are welcome to bring something to help them feel more comfortable in their appointment, e.g., fiddle toy, drink or cuddly toy.

· We welcome parents sending us information on concerns about their child’s daily skills prior to the appointment e.g., issues around using the toilet, dressing or school activities.   If you choose to do this, please send it at least a week in advance using the email or postal address on your appointment letter for this.

· All Occupational Therapy staff have completed the Trust’s training, which includes the “Oliver McGowan” training and are aware of strategies to put in place to support individual’s sensory differences.

· We use interpreters for appointments when requested.
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