TRUST BOARD
Title:

Quality Account 2019/20

Action:

For Information

Meeting:

18th November 2020

Purpose:
The primary purpose of Quality Accounts is to encourage boards and leaders of healthcare
organisations to assess quality across all of the healthcare services they offer. It allows leaders,
clinicians and staff to demonstrate their commitment to continuous, evidence-based quality
improvement, and to explain their progress to the public.
This Quality Account outlines a wealth of quality related activity and achievements and highlights
performance against our ambitious targets. Our ambitions include listening to people’s views and
experiences, looking at ways to include people in decisions about service improvements and
seeking new ways to review and check standards of care through the experience of patients and
service users.
The 2019/20 draft Quality report was presented to the Quality Improvement and Safety Committee
(QISCO) in June 2020 prior to external circulation to mandated stakeholders for their comments.
Feedback from QISCO and stakeholders has been incorporated into the final report attached.
Recommendation:
The Board is asked to note the Quality Account 2019/20.
Name

Title

Author:

Kate Howard

Chief Nurse

Executive sponsor:

Kate Howard

Chief Nurse

Cambridgeshire Community Services NHS Trust: providing services across Bedfordshire, Cambridgeshire, Luton, Norfolk, Peterborough and Suffolk

Trust Objectives
Objective
Provide outstanding care

Collaborate with others

Be an excellent employer

Be a sustainable organisation

How the report supports achievement of the Trust
objectives:
The report reflects the phenomenal energy, passion,
commitment, dedication and enthusiasm of our staff who
constantly strive to seek new ways to improve the quality of
care that they deliver.
The report demonstrates how the Trust works in collaboration
with our NHS partners and other stakeholders across the
system in the effective delivery of our services.
Our Trust values of Honesty, Empathy, Ambition and
Respect are constantly demonstrated by our staff throughout
their time at work and we continually see examples of how
they treat people (both patients and other staff) with dignity,
respect, compassion and kindness.
On-going learning and compliance with standards.

Trust risk register
BAF risk 3166– There is a risk that patients and service users do not receive outstanding care if
services fail to remain compliant with CQC Fundamentals of Care Standards (Risk rating 8).
Legal and Regulatory requirements:
As above
Diversity and Inclusion implications:
Objective
To re-launch the Trust Staff Diversity Network and,
where staff indicate a desire, to establish protected
characteristics specific sub networks. The Networks to
be a forum for staff to share experiences, review the
Trust Diversity and Inclusion Policy and practices and
to give feedback and suggestions on how the Trust can
support its diverse workforce and seek to eliminate any
bias.
To introduce reverse mentoring into all our in house
management and leadership development
programmes, to promote diverse leadership through
lived experiences.
We will measure the impact of our virtual clinical
platforms, ensuring that they are fully accessible to the
diverse communities we serve.
We will ensure that the recruitment of our volunteers
are from the diverse communities they serve.

How the report supports achievement
of objectives:
Not included in this report.

We will continue to embed our culture of
People Participation where our service
users, their carers, stakeholders, local
communities and our staff are involved in
the heart of everything we do.

Are any of the following protected characteristics impacted by items covered in the paper
Section 6.0 HIV deaths; suggests that late diagnosis of HIV by partner services remains an ongoing issue, which the iCaSH services are working with commissioners and primary colleagues.
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