
 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Patient Story: “My experience of how the DESMOND Course helped me develop a healthier lifestyle.” 
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Patient Profile: Mikey 

 Single parent with 

teenage daughter 

 Aged 40 years 

 Shift Worker  

 Diagnosed June 2019 

with Type 2 Diabetes 

 

 

 

DESMOND 

Diabetic Education for Self 
Management of Ongoing and 

Newly Diagnosed 
 

DESMOND is the collaborative 
name for a family of group self 

management education 
modules, toolkits and care 

pathways for people with, or at 
risk of, Type 2 diabetes. 

 

 

 

 

“I even rang Fay 

when I was out 

shopping for 

food…” 

“I now run 

between five 

and ten 

kilometres 

every day.” 

 

 “I have been able 

to put my diabetes 

into remission and 

no longer take 

medication” 

“Fay recommended a really useful 

app that you can use to scan food 

to find out what’s in it.” 

 

FEEDBACK: Mikey feels that “it would have been nice to have a 

little bit more reassurance…someone like Fay to look at my meal 

plans…review my progress…weekly initially, then monthly, then 3 

monthly…” Mikey reflected that the ‘someone’ did not need to be 

a professional but could be someone like him who had been on the 

course previously. 

EXPERIENCE OF SERVICE: Mikey valued the individualised 

approach that the course offered… He felt it was “definitely up to 

the individual” and he acknowledges that there were others on the 

course who might not make the changes that he knew he needed 

to make “for his daughter’s sake”. 

IMPACT: Following the DESMOND Course, Mikey made many 

changes to his diet and daily routine (“I have breakfast, lunch and 

dinner each day”). He recognises these lifestyle changes have had 

a huge, positive impact on his health and wellbeing. 

After a routine health check-up at his GP surgery, Mikey was 

diagnosed with Type 2 Diabetes. 

Mikey was referred to DESMOND, a one-day education 
programme that promotes self-management for Type 2 
Diabetes. It explores what happens in the body, risk factors, 
complications and diet and lifestyle advice. Participants are 
equipped with the tools and knowledge to create self-
management plans to improve their longer term health outcomes.  

 

 

 

 

 

Fay Westwood, 
Diabetes 
Specialist 
Dietician 
 

“The DESMOND course made 

me aware of the importance 

of mealtimes. I enjoy time 

spent cooking with my 

daughter.” 

 


