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Name of Service provider: Cambridgeshire Community Services NHS Trust  
Address: Unit 3 Meadow Lane 

St Ives 
Cambridgeshire  
PE27 4LG 

Telephone Number: 01480 308222 
Fax Number: 01480 308234 
Website: http://www.cambscommunityservices.nhs.uk 
NHS Trust Code: RYV 
Nominated Person to whom CQC serve 
Notices: 

Mandy Renton – Chief Nurse 

 

Vision  

 
The Trust's vision is to deliver high quality health and social care to the diverse communities we serve 
to make their lives better by providing care that: 

 Is locally accessible – provided close to or in people’s own homes 

 Is provided to the highest standard by skilled and compassionate staff 

 Promotes good health and the prevention of ill health 

 Works with partner organisations in reducing inequalities and ensuring equity of access 

 Is integrated across health and social care “boundaries” 

 Is focused on maximizing an individual’s potential and independence. 
 

Objectives 

 
Our Objectives as a Trust are: 
 

 Quality 
 To be recognized as a provider of safe and effective services that people want to use 
 To collaborate with organisations to improve the care given to people who use our services. 

 

 People 
 to ensure that the Trust attracts and retains a quality workforce. 

 

 Finance 
 To be financially sound organization 
 To achieve a contract model that links activity to payment from 2015/2016. 

 

 Trust Sustainability 
 to be recognised as a provider of safe and innovative services that help Commissioners 

achieve their outcomes. 
 

Values 

 

 Honesty  

 Empathy  

 Ambition  

 Respect  
 
Cambridgeshire Community Services NHS Trust is a provider of community health services serving a 
population of 246,000 in Peterborough, 595,650 in Cambridgeshire, 203,433 in Luton and 592,654 in 
Suffolk. 
 
Cambridgeshire Community Services NHS Trust has 11registered locations. Our Head Quarters is 
Unit 3 Meadow Lane, St. Ives, Cambridgeshire PE27 4LG.  
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LOCATIONS 

 

Location 1: 

CQC ID: RYV61 

Name of location Head Quarters 

Address line 1 Unit 3 

Address line 2 Meadow Lane 

Address line 3 St Ives 

Address line 4 Cambridgeshire 

Address line 5 PE27 4LG 

Brief description of 
location 

Unit 3 Meadow Lane is the Head Quarters located in the centre of St Ives, 
Cambridgeshire and is registered to provide the following regulated activities: 
 

 Personal care 

 Family planning services 

 Treatment of disease, disorder or injury 

 Surgical procedures  

 Diagnostic and screening procedures  
 

 A wide range of healthcare services, including the following, are registered at 
Head Quarters and provided across Peterborough and Cambridgeshire:  
 

 Diabetes 

 Dietetics 

 Phlebotomy 

 Respiratory Services 

 Heart Failure Services 

 Podiatry 

 Parkinson’s Disease Services 

 Lymphoedema 

 Cancer and palliative care 
 

 A further range of healthcare services and expert advice are registered at 
Head Quarters and provided from: 
 

 Luton Treatment Centre 

 Randstad Court, Luton 

 Clody House, Luton   

 Leagrave Clinic, Luton 

 Futures House, Luton 
 
The following services are provided: 
 

 All aspects of the treatment and management of skin and soft tissue 
wounds including acute surgical wounds, pressure ulcers and all forms of 
leg ulceration 

 Community Specialist Nurse Anticoagulant service 

 Deep Vein Thrombosis service (DVT) 

 Luton Drug Services (Clody House and Leagrave Clinic) 

 Haemoglobinopathy 
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Location 1: 

 Community Dental Services are registered at Head Quarters and are 
provided from: 
 

 Addenbrooke’s Hospital, Cambridge 

 Brookfields Hospital, Cambridge 

 Hinchingbrooke Hospital, Huntingdon 

 Princess of Wales Hospital Ely 

 Peterborough City Hospital, Peterborough 

 Newmarket Hospital, Suffolk 

 HMP Whitemoor, March  

 HMP Littlehey, Huntingdon 

 HMP Young Offenders Institute Littlehey, Huntingdon 

 
NB:  The Dental Access Centres at Wisbech and Peterborough are registered 
as their own location. 
A home service is also provided for those with profound disabilities who are 
unable to attend dental premises. Dental public health work also takes place at 
many locations in the community including mental health wards and learning 
disability group homes.  
 

 Community Nursing Services are registered at Head Quarters.  
 
Services are provided across Cambridgeshire, Peterborough and Luton and 
are organised into five locality based Community Units:  
 

 Cambridge City and South 

 Ely and Fens 

 Huntingdonshire 

 Greater Peterborough 

 Luton 
 
Teams are based out of many locations and see patients in their own homes. 
 

 Intermediate Care Services are registered at Head Quarters.   
 
Services are provided across Cambridgeshire, Peterborough and Luton and 
see patients in their own homes.   
 
Intermediate Care Teams provide care to patients admitted to rehabilitation 
beds including: 
 

 Doddington Court in Doddington 

 Friary Court in Peterborough 

 Moorland Gardens Nursing Home in Luton 

 Manor House Residential & Nursing Home, Upwood, Ramsey  

 Hunters Down Care Centre, Huntingdon 

 Primrose Hill Care Home, Huntingdon 

 Cromwell House Care Home, Huntingdon 

 Park View, Huntingdon 

 Poppyfields, St Neots 

 Cambridge Nursing Centre, Chesterton, Cambridge 

 Cottenham Court Residential & Nursing  Home, Cottenham Cambridge  
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Location 1: 

 Community Rehabilitation is registered at Head Quarters and provided at a 
number of locations: 
 

 Hinchingbrooke Hospital, Huntingdon 

 Princess of Wales, Ely 

 Doddington Hospital, Doddington 

 North Cambs Hospital, Wisbech 
 
 

 Integrated Contraception and Sexual Health Services (iCASH) are 
registered at Head Quarters and are delivered by the Trust in a hub and spoke 
model from:  
 

 Cambridge,  

 Wisbech 

 Huntingdon 

 Peterborough 

 Luton 

 Norwich 

 King’s Lynn 

 Great Yarmouth 

 Ipswich 

 Bury St Edmunds  

 Lowestoft – start date subject to contract (either 01/03/15 or 01/05/15) and 
to be confirmed 

 
In addition to the above, sexual health services are also offered at a number of 
outreach clinics. 
 

 Children and Young People Community Services are registered at Head 
Quarters.   
 
Services are provided by Community Consultant Paediatricians who work in 
partnership with Community Children’s Nurses, therapists and other agencies.  
 
The following services are also provided: 
 

 Children’s Community Nursing (Cambridgeshire) 

 Paediatric Physiotherapy and Occupational Therapy 

 Paediatric Speech and Language Therapy 

 Community Paediatric Audiology (Cambridgeshire & Luton) 

 Family Nurse Partnership 

 Health Visiting (Cambridgeshire) 

 School Nursing (Cambridgeshire) 

 Looked After Children 

 Hard 2 Reach 

 Health Visiting (Luton) 

 Hospital Liaison 

 Infant Feeding Team (Pre-school & breastfeeding) 

 School Nursing (Luton) 

 Youth Offending Team 

 Children’s Additional Needs – Community Nursing, Continuing Care, 
Special Needs School Nursing, Specialist Nurses 
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Location 2: 

CQC ID: RYV01  

Name of location Brookfields Hospital 

Address line 1 351 Mill Road 

Address line 2 Cambridge 

Address line 3 Cambridgeshire 

Address line 4 CB1 3DF 

Brief description of 
location 
 
 
 

Brookfields Hospital is a community hospital site registered to provide the 
following regulated activities:  
 

 Treatment of disease, disorder or injury 

 Diagnostic and screening procedures  
 
The following services are provided: 

 Adult speech and language  

 Inpatient rehabilitation  

 Musculo-skeletal physiotherapy  

 Community respiratory specialist nurse  

 Dental services 

 Parkinson’s Disease Service  

 Specialist Palliative Care and Education at Arthur Rank Hospice  

 Tissue Viability Nursing Service. 

 Long term conditions 

 Arthur Rank Hospice (inpatient unit, outpatient clinics and hospice at 
home) 

 Davison Day Centre  

 Lord Byron Ward (an inpatient rehabilitation ward) incorporating an 
additional 17 temporary, short term beds (Lord Byron B) 
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Location 3: 

CQC ID: RYV03 

Name of location Princess of Wales Hospital 

Address line 1 Lynn Road 

Address line 2 Ely 

Address line 3 Cambridgeshire 

Address line 4 CB6 1DN 

Brief description of 
location 
 
 
 
 

The Princess of Wales Hospital site  is registered to provide the following 
regulated activities:  
 

 Treatment of disease, disorder or injury 

 Diagnostic and screening procedures  
 
The following services are provided: 
 

 Community rehabilitation 

 Minor injury unit 

 Outpatients department 

 X-ray department 

 The Oliver Zangwill Centre  

 Welney Ward – a community inpatient unit providing services to 
rehabilitation patients, palliative care patients and end of life patients.  

 
A variety of other health care providers also run services from Princess of 
Wales Hospital. 
 

 

Location 4: 

CQC ID: RYV02 

Name of location North Cambridgeshire Hospital 

Address line 1 The Park 

Address line 2 Wisbech 

Address line 3 Cambridgeshire 

Address line 4 PE13 3AB 

Brief description of 
location 

North Cambs Hospital site is registered to provide the following regulated 
activities: 
 

 treatment of disease, disorder or injury 

 diagnostic and screening procedures  
 
The following services are provided: 
 

 Minor Injury Unit 

 The Hudson Centre - a day centre for palliative care services 

 Trafford Ward - a community inpatient rehabilitation and palliative care 
ward  

 Peckover Ward - an outpatients endoscopy unit  

 Outpatients department 

 X-ray department 
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Location 5: 

CQC ID: RYV04 

Name of location Doddington Hospital  

Address line 1 Benwick Road 

Address line 2 Doddington 

Address line 3 March 

Address line 4 Cambridgeshire 

Address line 5 PE15 0UG 

Brief description of 
location 

Doddington Community Hospital site is registered to provide the following 
regulated activities: 
 

 treatment of disease disorder or injury 

 diagnostic and screening procedure services 
 
The following services are provided: 
 

 Minor Injury Unit 

 Outpatient department 

 X-ray department 
 

Community Services provide support at Doddington Court, Doddington.  
 

 

Location 6: 

CQC ID: RYV08 

Name of location Dental Access Centre Wisbech 

Address line 1 1-2 Church Mews 

Address line 2 Wisbech 

Address line 3 Cambridgeshire 

Address line 4 PE13 1HL 

Brief description of 
location 
 
 
 
 

The Dental Access Centre Wisbech is registered to provide the following 
regulated activities: 
 

 treatment of disease disorder or injury 

 surgical procedures 

 diagnostic and screening procedures 
 

The Dental Access Centre is available to all patients requiring emergency 
dental treatment.  The community service is a referral service for special 
needs adults and children and minor oral surgery.  
 
Dental services are also provided for the local prison from this location. 
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Location 7: 

CQC ID: RYV05 

Name of location Cambridgeshire Community Services at Hinchingbrooke Hospital 

Address line 1 Hinchingbrooke Hospital 

Address line 2 Hinchingbrooke Park 

Address line 3 Huntingdon 

Address line 4 Cambridgeshire 

Address line 5 PE29 6NT 

Brief description of 
location 
 
 
 
 
 

Cambridgeshire Community Services NHS Trust at Hinchingbrooke Hospital is 
registered to provide the following regulated activities: 
 

 treatment of disease disorder or injury  

 diagnostic and screening procedures from this location 
  
The following services are provided, including acute services to children from  
0 -18 years old within our Children’s Unit: 
 

 Holly Ward (children's inpatient service) 

 Children’s outpatient clinics 

 Special Care Baby Unit (SCBU)  

 Community Rehabilitation 

 Musculo-skeletal Physiotherapy 
 

Support to adult inpatient beds: 

 Dietetics 

 Occupational Therapy and Physiotherapy 

 Adult Speech and Language 
 
A telephone self referral service called Physio Direct is run from this location 
providing early advice and management for adults with back/neck/joint 
problems or following injuries within the Cambridge City, South 
Cambridgeshire and Huntingdon GP practice area.  
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Location 8: 

CQC ID: RYVY2 

Name of location Cambridgeshire Community Services at the City Care Centre (Intermediate 
Care)  

Address line 1 City Care Centre 

Address line 2 Thorpe Road 

Address line 3 Peterborough 

Address line 4 Cambridgeshire 

Address line 5 PE3 6DB 

Brief description of 
location 
 

Cambridgeshire Community Services at the City Care Centre is registered to 
provide the following regulated activities: 
 

 Treatment of disease, disorder or injury 

 Diagnostic and screening procedures  
 
Intermediate care provides crisis intervention and intensive in-patient 
rehabilitation for people who are well enough to leave or avoid hospital, but 
need extra support before they are able to return home.  Care is provided in a 
34 bed unit by a team comprising nurses and therapists.   
 

 
Location 9: 

CQC ID: RYVY2 

Name of location Cambridgeshire Community Services at the City Care Centre (Out of Hours 
Service) 

Address line 1 City Care Centre 

Address line 2 Thorpe Road 

Address line 3 Peterborough 

Address line 4 Cambridgeshire 

Address line 5 PE3 6DB 

Brief description of 
location 
 

The  Out of Hours Service is  based at the City Care Centre, which is 
registered to provide the following regulated activities: 
 

 transport services, triage and medical advice provided remotely 

 treatment of disease, disorder or injury 

 diagnostic and screening services 
 
The Out of Hours medical service has a GP available from 6.30pm until 
8.00am. They can be accessed by adults aged 18 - 65 and 65+. 
 
Dermatology services are also offered from this location.  
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Location 10: 

CQC ID: RYVY3 

Name of location Dental Access Centre Peterborough 

Address line 1 5 Midgate 

Address line 2 Peterborough 

Address line 3 Cambridgeshire 

Address line 4 PE1 1TN 

Brief description of 
location 

The Dental Access Centre is registered to provide the following regulated 
activities: 
 

 treatment of disease disorder or injury  

 diagnostic and screening procedures 

 surgery 
 
The Dental Access Centre can be accessed by patients requiring urgent 
treatment who are not currently under the care of a General Dental 
Practitioner. 
 
Patients with a sensory impairment, physical or learning disability, mental 
health illness or a complex medical history can be seen by a specialist dental 
practitioner.  
 
Minor oral surgery services are run by another dental care provider from this 
location. 
 

 
Location 11: 

CQC ID: RYVX7 

Name of location Respite House  

Address line 1 32 Studley Road 

Address line 2 Luton 

Address line 3 Bedfordshire 

Address line 4 LU3 1BB 

Brief description of 
location 

Respite House is registered to provide the following regulated activity: 
 

 accommodation for persons who require treatment for substance misuse  
 
Respite House is a unit offering 10 -14 day stays for respite, stabilisation and 
detoxification for drug and alcohol clients, aged 18 and over living in Luton and 
who need 24 hour support to help stabilise their lives.  
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The table below shows CCS NHS Trust’s registered locations and the regulated activities, service name and type for each location. 
 
 

Registered Location 
Regulated 
Activities 

CCS Service Name CQC Service type 
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Head Quarters, Unit 3 X X X     Dental Service     X          

 X     X  Planned Care / Community Nursing   X              

 X       Intermediate Care          X      

 X X   X   Sexual Health X              

 
X       

Children’s Additional  Needs – 
Community Nursing 

X              

 
X       

Children’s Additional Needs – 
Continuing Care 

X              

 
X       

Children’s Additional Needs – Special 
Needs School Nursing 

X              

 
X       

Children’s Additional Needs – Specialist 
Nursing 

X              

 
X       

Community Paediatricians - 
Cambridgeshire 

X  X            

 
X       

Children's Community Nursing - 
Cambridgeshire 

X              

 X       Paediatric Physio and OT X              

 X       Paediatric Speech and Language X              



 

Cambridgeshire Community Services NHS Trust: providing services across Cambridgeshire, Peterborough, Luton and Suffolk 

 
Page 13 of 16       28 January 2015   

 

Registered Location 
Regulated 
Activities 

CCS Service Name CQC Service type 

 

T
re

a
tm

e
n
t 
o
f 
d
is

e
a
s
e
, 
d
is

o
rd

e
r 

o
r 

in
ju

ry
 

D
ia

g
n
o
s
ti
c
 a

n
d
 s

c
re

e
n
in

g
 p

ro
c
e
d
u
re

s
 

S
u
rg

e
ry

 

A
c
c
o
m

m
o

d
a
ti
o

n
 f
o
r 

tr
e
a
tm

e
n
t 
fo

r 

s
u
b
s
ta

n
c
e
 m

is
u
s
e
 

F
a

m
ily

 P
la

n
n
in

g
 

P
e
rs

o
n
a
l 
C

a
re

 

T
ra

n
s
p
o
rt

, 
T

ri
a

g
e
 a

n
d
 M

e
d
ic

a
l 
A

d
v
ic

e
 

 C
o
m

m
u
n
it
y
 H

e
a
lt
h
c
a
re

 S
e
rv

ic
e
s
 (

C
H

C
) 

A
c
u
te

 S
e
rv

ic
e
s
 (

A
C

S
) 

D
o
c
to

rs
 C

o
n
s
u
lt
a
ti
o

n
 S

e
rv

ic
e
s
 (

D
C

S
) 

D
o
c
to

rs
 T

re
a
tm

e
n
t 
S

e
rv

ic
e
s
 (

D
T

S
) 

D
e
n
ta

l 
S

e
rv

ic
e
s
 (

D
E

N
) 

D
ia

g
n
o
s
ti
c
 a

n
d
/o

r 
S

c
re

e
n
in

g
 S

e
rv

ic
e
s
 

(D
S

S
) 

H
o
s
p
ic

e
 S

e
rv

ic
e
s
 (

H
P

S
) 

L
o
n
g
-t

e
rm

 C
o
n
d
it
io

n
s
 S

e
rv

ic
e
s
  

(L
T

C
) 

R
e
h
a
b
ili

ta
ti
o

n
 S

e
rv

ic
e
s
 (

R
H

S
) 

R
e
s
id

e
n
ti
a

l 
s
u
b
s
ta

n
c
e
 m

is
u
s
e
 t
re

a
tm

e
n
t 

a
n
d
/o

r 
re

h
a
b
ili

ta
ti
o

n
 S

e
rv

ic
e
s
 (

R
S

M
) 

C
o
m

m
u
n
it
y
 B

a
s
e
d
 S

e
rv

ic
e
s
 f

o
r 

P
e
o
p
le

 

w
h
o
 M

is
u
s
e
 S

u
b
s
ta

n
c
e
s
 (

S
M

C
) 

R
e
m

o
te

 C
lin

ic
a
l 
A

d
v
ic

e
 (

R
C

A
) 

M
o

b
ile

 D
o
c
to

rs
 S

e
rv

ic
e
s
 (

M
B

S
) 

U
rg

e
n
t 

C
a
re

 S
e
rv

ic
e
s
 (

U
C

S
) 

 X X      Community Paediatric Audiology  X              

 X       Family Nursing X              

 X       Hard to Reach X              

 X       Health Visiting (Cambridgeshire) X              

 X       Health Visiting (Luton) X              

 X       Hospital Liaison X              

 
X       

Infant Feeding Team (Pre-school & 
breastfeeding) 

X              

 X       School Nursing (Cambridgeshire) X              

 X       School Nursing (Luton) X              

 X       Youth Offending Team X              

 X       Looked After Children X              

 
X X   

 
 

  Tissue Viability (TVN) X     X         

 X X      Deep Vein Thrombosis (DVT) X              

 X X      Anticoagulation X              

 X X      Diabetes X              

 X       Dietetics X              

 X       Haemoglobinopathy X              

 X X      Phlebotomy X              
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 X X      Respiratory Services X              

 X X      Heart Failure Services X              

 X X X     Podiatry X              

 X X      Parkinson’s Disease Services X              

 X X      Lymphoedema X              

 X X      Cancer and Palliative Care X              

 X X      Drug and Alcohol Service      X         

Brookfields Hospital X X      Outpatient Department X X             

 X X      Tissue Viability X              

 X X      Community Inpatient - Lord Byron Ward  X       X      

 X X      Lord Byron B Ward  X       X      

 
X X      

Palliative Care Services - Arthur Rank 
House 

 X     X        

 X X      Long Term Conditions        X       

 X X      Parkinson’s Disease  Services               

 X X      MSK Physiotherapy                

 X X      Community Respiratory                

 X X      Dental Services               

 X X      Adult Speech and Language               

Princess of Wales Hospital X X      Community Inpatient - Welney Ward  X       X      

 X X      Outpatient Department  X             
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 X       Minor Injury Unit (MIU)  X            X 

  X      X-Ray      X         

 X X      Oliver Zangwill Centre         X      

North Cambridgeshire Hospital X X      Community Inpatient - Trafford Ward  X       X      

 X X      Outpatient Department  X             

 X       Minor Injury Unit (MIU)  X             

 
X X      

Outpatient's Department - Endoscopy - 
Peckover Ward 

     X         

  X      X-ray      X         

 
X       

Palliative Care Services - Hudson 
Centre 

 X     X        

Doddington Hospital X       Minor Injury Unit (MIU)  X            X 

 X X      Outpatient Department  X             

  X      X-ray      X         

Dental Access Centre Wisbech X X X     Dental Service     X          
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CCS at Hinchingbrooke 
Hospital 

X X       
Children's Outpatient Clinics - 
Cambridgeshire 

 X             

 X X       Special Care Baby Unit  X             

 X X       Children's Inpatient - Holly Ward  X             

 X        Community Rehabilitation X        X      

 X        Dietetics X              

 
X        

Musculo-Skeletal Physiotherapy 
Service 

X        X      

 
X        

Occupational Therapy and 
Physiotherapy  

X              

 X        Adult Speech and Language X              

CCS at City Care Centre (OOH) X X      X Out of Hours    X          X  

 X        Dermatology X              

CCS at City Care Centre 
(Intermediate Care)  

X X       Intermediate Care Unit         X      

Dental Access  Centre 
Peterborough 

X X  X     Dental Service       X          

Respite House     X    Drug and Alcohol Service          X     

 


