
 

 

Cambridgeshire Community Services NHS Trust: providing services across Cambridgeshire, Luton, Norfolk, Peterborough and Suffolk 

 

 
 
 
Freedom of Information Response 
 

 
Date:  17 March 2017 
Log no:  FOI 858 
 
 
Number of employees 2177 as of end of January 2017 

URL Filtering vendor Serco 

URL Filtering annual cost No individual cost as this part of an overarching contract 

URL Filtering expiry date April 2020 

Firewall vendor Serco 

Firewall annual cost No individual cost as this part of an overarching contract 

Firewall expiry date April 2020 

Sandboxing vendor Serco 

Sandboxing annual cost No individual cost as this part of an overarching contract 

Sandboxing expiry date April 2020 

Guest WiFi vendor Serco 

Guest WiFi annual cost No individual cost as this part of an overarching contract 

Guest WiFi expiry date April 2020 

Number of Egress Points 20-30 

VPN Vendor Serco 

Number of IT Security Breaches in 
past 12 months 

21 

Are you using Office 365 No 

Are you scanning SSL traffic Yes 

What are your MPLS costs per year None 

How many locations do you have 
connected to your MPLS Network 

None 

Who are the people responsible for 
Network Security 

CCS IG Team & Serco ICTS Network 

Which cloud Platform or platforms as 
a Service (PAAS) are you using / 
looking to use. (AWS, Azure, 
Google) 

We are not using any 

Who is your Head of Security or 
Chief Information Security Officer 

James Gingell, Head of ICT and Clinical Systems 

Who is your Chief Information Officer 
or Chief Technology Officer 

James Gingell, Head of ICT and Clinical Systems 

Who is your Senior Cloud Architect Serco 

What VPN / RAS solution do you 
use 

Serco 

How much is your VPN / RAS 
solution renewal cost 

No individual cost as this part of an overarching contract 

When is your VPN / RAS solution 
due to be renewed 

April 2020 

 
 


